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Community Booking Insurance FAQ

Why do I need insurance?

· When staff are not present, groups need insurance to provide cover should an incident occur and a claim is made.

What type of insurance do I need?

· If you are a sole individual leading a group, you require public liability insurance. 
· If you are a group with changing leaders, you must hold group public liability insurance that covers your group’s activities in the library. 
· A Group Policy provides greater flexibility for sharing leadership.
· Your group does not need to be formally constituted, but you must nominate a responsible organiser.

Can I join existing cover?

· Groups can become part of umbrella insurance, for example with your local development trust.
· If you wish to become part of the PKC arranged Community Groups Policy, then you need to be a constituted group. To do this please contact: Lorraine Hay, Insurance and Claims Officer:  lhay@pkc.gov.uk 




What should my policy cover?

· Cover limit: At least £5 million.
· Who’s covered: The group as a whole and any authorised session leader or volunteer.
· Activities covered: All normal group activities taking place in the library (including setting up and clearing away).
· Third-party injury and property damage: Protection if someone is injured or something is damaged due to your group’s actions.
· Venue hire extension: Confirms cover applies when using premises you do not own.

Where can I find cover?

· Don’t worry – the process is simple and takes 30 minutes, with cover starting at £3 per month. 
· We cannot recommend specific insurers but suggest searching online for “Community & Voluntary Group Insurance” on Google.
· Many community insurers and brokers offer suitable policies for voluntary, social, and hobby groups.
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